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Q: How can | reduce my ATM card or linked account of Credit card daily limit for payment
or purchase service?
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A: You can contact our ATM card service hotline at (852) 2211 1818, visit any BEA branch
or fill in the online form after login BEA Online to reduce the limits
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To reduce the ATM Card daily limit via online form, please login BEA Online > click the

“mail box icon” [= > click the “send mail to BEA” button = send mail to 822 > select

ATM Service under “Type of products/Services” and provide the following information in the

message field: .
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e ATM card number/Credit card number linked with deposit account & Ef&-570E / #4h
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e Cardholder Name -+ A 44

e Service Type to reduce the limit (e.g. payment service limit or purchase service limit)
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e Adjusted limit amount (multiples of HK$1,000) # 4 [F4E ([E2E AT ¥He%E)

After input of the above information, press “Proceed” button for submission. & A LL_EEH}
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Q: What is the maximum daily aggregate transaction limit for payment or purchase
service?
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A: The maximum daily aggregate transaction limit for JET PAYMENT, PPS and JETCO
POS payment is HK$100,000.

Purchase through EPS, UnionPay App and UnionPay POS is HK$50,000.
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Q: What is the minimum daily aggregate transaction limit for payment or purchase
service?
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A: The minimum daily aggregate transaction limit for payment or purchase service are
HK$0.
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Q: Can | suspend the payment or purchase service?
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A: You can set the limit to HK$0 to suspend the payment or purchase service.
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Q: How long will it take for the new limit to become effective?

B R ETRA REARL ?

A: Under normal circumstances, the new limit will be effective within 5 business days. We
will notify you via email after the new limit is in effect.
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Q: How can | increase my ATM card or linked account of Credit card daily limit for
payment or purchase service?
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A: Please visit our BEA branch to increase the daily limit for payment or purchase service
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